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New year, new energy

of every new
year, I find myself filled with a
renewed energy and sense of
purpose. As I mentioned in my
last column, the only constant
in life is change. I like to view
these changes as a chance to
improve and devote my energy
to making those improvements a reality.
By doing so, I hope to continue to
provide you with the level of service and
reliability that you deserve as a member
of Berkeley Electric Cooperative.
Last year, we worked on improving
several areas, one of which was our
major storm response. Unfortunately
it seems like we get at least one
opportunity a year to work on this and
this year was no different with Hurricane
Dorian. Thankfully we only received a
glancing blow from the storm but even
that was enough to cause 51 broken
poles and over 74,000 outages, which
is 72% of our entire system. With the
help of almost 300 additional outside
crews, we were able to restore everyone
within four days. This was mainly due
to improvements in technology and
planning before the storm.
Another area that we are continuing
to work on improving is renewable
energy. We recognize the importance
that “green” power has in our energy
mix, which is why we are leading all
the cooperatives in the state with
750 residential rooftop solar system
installations. That adds up to be more
than 50% more energy than the entire
Colleton Solar Farm in Walterboro. We
also recently announced working with
Google and Central Electric Cooperative
to help them add 150 megawatts of solar
energy to the electrical grid, enough to
power a total of 30,000 average South
Carolina homes. And we continue to
work on launching our own Community
Solar project which will allow members
AT THE BEGINNING

SOUTH CAROLINA LIVING | JANUARY 2020 | SCLIVING.COOP

to lease solar panels without installing
them on their homes.
If you are a regular reader of the
magazine, or attended our Annual
Meeting, then you also know about our
efforts to improve our transparency by
providing you with more information
about how your cooperative is run and
making it easier to participate. Your
fellow members voted on a variety of
bylaw changes at this year’s Annual
Meeting and decided to keep our
current method of voting for board
trustees. We will be publishing a full
list of all these changes but they can
also be found on our website. We also
announced that, due to our improved
financial status, we were able to return
almost $6.5 million to our members as
a combination of capital credits and an
energy rebate.
And finally, although we are not
directly involved, we are pleased to lend
our full support to another local utility,
Home Telecom, as they launch a project
to improve the lives of our members by
bringing broadband internet to the Cross,
Huger, Awendaw, and McClellanville
areas. This project will help bridge the
digital divide for thousands of rural
households, businesses and schools in
our service territory.
So as you can see, we accomplished
a lot last year. Although we don’t know
what opportunities this new year may
hold, we will bring the same energy and
purpose to continue to strive to make
Berkeley Electric a cooperative where
your membership matters.
Sincerely,

DWAYNE CARTWRIGHT

President & CEO

Co-op in the Community
things that makes an electric
cooperative different from other utilities is our
level of commitment to the communities we
serve. That is one reason why we partner with
the Trident United Way, which shares a common
desire to contribute to improving the Lowcountry.
By working together last year, Berkeley Electric and
Trident United Way completed nine service projects
involving 53 employee volunteers who contributed
186 volunteer hours.
Among the projects completed were Read Across
America Day, Mock Interviews & Dress for Success,
Bingo with Seniors, AALC Book Drive & Sorting
and the annual Day of Caring—the largest single
day of community service in the area. During the
Day of Caring, employees from Berkeley Electric
volunteered at Bonner Elementary, Foxbank
Elementary and St. John’s High School. They even
repaired a footbridge along the Palmetto Trail.

ONE OF THE

Co-op
volunteers
at Foxbank
Elementary

Read Across
America at
Mt. Holly
Elementary

Painting at Bonner
Elementary

Swamp Fox
Passage Bridge
Repairs
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STATEMENT OF NONDISCRIMINATION

In accordance with Federal civil rights law and U.S. Department of Agriculture {USDA) civil
rights regulations and policies, the USDA, its agencies, offices and employees, and institutions
participating in or administering USDA programs are prohibited from discriminating on the
basis of race, color, national origin, age, or disability. Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of communication for program
information (e.g. Braille, large print, audiotape, American Sign Language, etc.) should contact
the responsible Agency or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program
information may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination
Complaint Form, AD-3027, found online at http://www.ascr.usda.gov/complaint_filing_cust.
html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all
of the information requested in the form. To request a copy of the complaint form, call (866)
632-9992. Submit your completed complaint form or letter to USDA by:
(1) Mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, S.W. Washington, D.C. 20250-9410;
(2) Fax: (202) 690-7442; or
(3) Email: program.intake@usda.gov.
To reach Berkeley Electric Cooperative regarding this policy please contact Louise Meade, VP
of Human Resources, at (843) 761-8200 or louisem@bec.coop.
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We want to hear from you
in a device-driven world. Our smart
phones, tablets, laptops and an assortment
of other devices help us communicate
and connect. Companies spend billions
pushing out a steady stream of messages
and information, and we are constantly
bombarded with one-way communication.
But is anyone listening on the other end?
George McFadden
At Berkeley Electric Cooperative, we
Trustee, District 5
are not only listening, we are eager to
hear from you. Whether you text us, respond to a survey or
social media post, send an email or simply stop by and chat
in person, we depend on your feedback. Connecting with you
helps us keep pace with our community’s priorities and needs.
Because we are a cooperative, we have a different way of
operating. Berkeley Electric exists to provide safe, reliable and
affordable energy to you, the members of the cooperative. Just
as important is our mission to enhance the lives of the members
we serve. We hope you will consider us more than your energy
provider, but also as a local business that supports this community
and powers economic development and prosperity for the people.
You will notice that throughout the year, we create
opportunities for you and other community members to attend
cooperative gatherings and events in order to hear from you.
The most obvious of these is our Annual Meeting where every
member has a voice and a vote in how their cooperative is
operated. But throughout the year there are countless other
opportunities to engage with us at local festivals, back-toschool drives, civic club meetings, town halls and community
appreciation events. We have even started live streaming our
board meetings at our district offices so members can be more
informed about the decisions being made on their behalf by
the board members that they elected.
We also conduct an annual survey to gather feedback
so that we can plan for new initiatives, technical upgrades
and improvements on existing cooperative programs and
services-such as our new Time-of-Day rate and Ecobee smart
WE LIVE

OCTOBER 2018

OCTOBER 2019

237,724,339

267,053,317

No. meters served
Avg. residential kWh/
meter

101,382

105,358

983

1014

Avg. residential bill/meter
Miles of line
Avg. daily high
temperature

134.23

139.75

5713

5843

82

81

Avg. daily low temperature

61

63

BERKELEY AT-A-GLANCE

Total kWh sold

thermostat rebate program. Our planning is led by local
members just like you who understand the needs of the
community and are looking out for the long-term interests
of the larger community. In addition, we host Facebook,
Instagram, Twitter and YouTube pages as additional way of
obtaining your feedback.
We are in the midst of significant changes in the energy
sector, as technology and the drive for more renewables and
a more balanced energy mix is impacting long-term planning.
These are complex issues that we will be navigating in the
coming months and years. This is why it’s so important that we
hear from you and other community members as we plot our
course for the future.
Berkeley Electric Cooperative works to learn continually from
our members about their priorities so that we can better serve
you—because your electric co-op was built by the community, for
the community. But we can only improve, adapt and effectively
plan for the future if we have two-way communication.
For our co-op and community to thrive now and in the future,
we depend on hearing from you. Don’t forget that at Berkeley
Electric Cooperative, we aren’t just anonymous employees. We
live in the communities we serve. We are your friends, neighbors
and even your little league coaches. I hope you will connect with
us and let us know your perspective because we’re listening.
Sincerely,

GEORGE MCFADDEN

Trustee, District 5

Berkeley Electric
Cooperative
Your Touchstone Energy Cooperative

LET’S BE
SOCIAL.
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@BerkeleyElectricCooperative

Share your experience!
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Every member has a voice

ONE OF THE WAYS in which electric cooperatives are different from other utilities
is that it they are member-owned. That means that every member gets a voice in
how their cooperative is run, which is why over 8,000 members and their families
attended this year’s Annual Meeting in November. The main purpose of the meeting
is to conduct the business of the cooperative, such as re-electing incumbent board
members Carol Caddell (District 2), George McFadden (District 5) and Harry Brunson
(District 8). Members also adopted new bylaw changes aimed at providing more
information about cooperative operations to members, as well as deciding to keep the
current method of voting, which allows all members to vote each year.
During the meeting, members heard a report from CEO Dwayne Cartwright (inset,
next page). There were also safety demonstrations, a health fair, live entertainment
and a petting zoo for the kids. There was even a vintage car show and a robot that
fired t-shirts, courtesy of the Cane Bay High Robotics Club.
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...are you a high school junior?
This trip to Washington, D.C.—with 16,000
high school juniors from across South
Carolina and the country—could be for you.

June 20–25,
2020
• Experience Washington, D.C.
• Meet lawmakers
• Tour all the sights
• Free round-trip plane ticket,
tours and meals

...are you a
high school sophomore?
This trip to South
Carolina’s capital
could be for you.
• Experience South Carolina’s capital
• Tour the Statehouse
• Meet the state’s lawmakers
• See how the co-ops are preparing
for our state’s energy future
• Visit popular Columbia attractions
like Riverbanks Zoo & Garden
• All-expenses paid

July 7–10, 2020
Apply online at berkeleyelectric.coop! Deadline is January 31, 2020.
20D
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