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Do your homework
AS YOU KNOW,

I just happen
to be the president of Berkeley
Electric Cooperative. As the
president, it’s only natural
to love working here and to
think highly of the job that my
employees do day-in and dayout. I also realize that when it
comes to loving your electric utility, I just
might be in the minority. I think that’s
because a lot of people don’t realize that,
as an electric cooperative, we operate
differently from your typical utility.
Berkeley Electric Cooperative was formed
by its members to fulfill their need
for reliable electricity. A lot may have
changed since we were founded, but one
thing that hasn’t is our first and most
important job is still to put our members’
needs first.
Something that has changed over the
years is the growth in the demand for
solar energy. With any new technology
there’s buzz and excitement surrounding
it but there’s also a learning curve
as consumers discover its benefits
and limitations. Unfortunately, many
consumers are ending up on the wrong
end of that curve, and that has led to the
S.C. Department of Consumer Affairs
investigating consumer complaints and
trying to fine tune regulations regarding
the sale, or lease, of solar panels.
The most common complaint is
solar panel companies overpromising
the amount of savings or rebates that
customers will receive. A local example
from right here at our cooperative is
when an elderly member was promised
she would receive the full amount of
government rebates. In reality, she

We review solar bids
Let us evaluate your solar PV system
proposal before you buy! Contact
Tim Swicord at (843) 761-8200 or
tims@bec.coop
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only qualified for a fraction of them
based on her income level. In the
end, she was left facing the bill for a
$50,000 system that she was fighting
to have removed. Another common
problem we have encountered is solar
companies misrepresenting how much
the cooperative’s rates will increase over
the coming years. Case in point, our
base rates have not increased in the last
several years and there are no projected
increases in the near future. This fact
skews the return-on-investment that
customers are promised and they end
up with an electric bill that is almost the
same as before and with an additional
monthly loan payment for the new solar
system. Situations like these make it clear
that you need to do your homework.
Luckily you don’t have to do it alone.
As I mentioned, the one thing that
hasn’t changed over the years is that we
put our members’ needs first. Not only
do we credit your account for any excess
solar you generate but we also eliminated
the surcharge on the renewable contract.
Speaking of contracts, make sure you
contact us before you purchase any
solar PV system. We will evaluate the
proposal to ensure that you are getting
what you pay for and that solar is the
best investment for your home. In many
cases, members are able to invest a
fraction of the cost of a solar system into
increasing the energy efficiency of their
home. Not only is it significantly cheaper
but it can also lower your electric bill
more than if you put solar panels on
a leaky, inefficient house. Whatever
you decide, you can always depend on
Berkeley Electric Cooperative to be your
trusted source of reliable power. And
information!

DWAYNE CARTWRIGHT

President & CEO
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Scholarship deadline
THE OPERATION

Round Up Trust
Board is providing
10 scholarships for
children of low-income
families. Parents/guardians must
be members of Berkeley Electric
Cooperative.
One $1,000 scholarship will be
presented to each of the seven
high schools served by Berkeley
Electric Cooperative. Three
$1,000 at-large scholarships will
be awarded to members’ children
who are attending neighboring
high schools or who are homeschooled seniors. Scholarships are
subject to fund availability and the
deadline is April 3. Apply online
at berkeleyelectric.coop.
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Berkeley’s Corey Thomas helps his
teammates during the Crossarm Lift
at the 2019 S.C. Lineman’s Rodeo.
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Berkeley Electric linemen
as they compete in the
2nd Annual South Carolina
Lineman’s Rodeo.
This friendly competition
between cooperatives from
across the state will showcase
both skill and safety as the
linemen go head-to-head
in a series of timed skill
events. This year the rodeo
will be held at Horry Electric
Cooperative, 2774 Cultra
Road, Conway.
The main events will be held
on Saturday, March 21
from 8 a.m. until 2 p.m.
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Inspections under way
THE COOPERATIVE’S RELIABILITY

FI LE

SOUTH CAROLINA

LINEMAN’S RODEO
Golden tickets

Program is getting into full swing this
month. These inspections are to ensure
the system is operating efficiently, safely,
and reliably. The work is being done by
contractors and they may need access to
equipment on your property.
Contractors will be driving vehicles
with co-op logos and will also have
Berkeley ID badges. The three
contractors performing the inspections
will be McLean Engineering, Osmose
Utility Service and McCall-Thomas.

FLOREN

FLOREN

RODEO 2019

Visit ecsc.o

FLORENCE, SC | MARCH 16
Visit ecsc.org/rodeo for more information

M IC A H P O N CE

RYA N F O RD

Board members (left to right) Wayne
DeWitt, Carol Caddell, and Henry Chavis
were joined by Board President Harry
Brunson as they were recently recognized
for completing their re-certification for
the Director Gold Program. In order to
be awarded a Gold certification, trustees
must first complete two additional courses
to earn a Credentialed Cooperative
Director and Board Leadership certificate.
Additionally, the Gold Certification
requirements have to be met again every

two years.
These programs are specifically
designed to help electric cooperative
directors understand their roles and
responsibilities, stay up-to-date on the
key issues and trends in the industry, and
prepare them to meet the challenges facing
electric cooperatives now and in the future.
All nine of Berkeley Electric Cooperative’s
trustees are dedicated to their continuing
education and have earned at least one
national certification.
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Stay in the know
Electric Cooperative, we are
always trying to improve the efficiency of
our operations so we can provide the most
reliable electric service possible for our
members (that’s you!).
One of the most important things that
we depend on for those improvements is
data. We gather this data from every part
HARRY BRUNSON
of our operations and that includes the
Board Chairman
parts that rely on you. You can help us
Trustee, District 8
continue to improve by making sure we
have your most accurate and complete contact information
so we can continue to provide the high level of service that
you expect and deserve. Accurate information enables us to
improve member relations and strengthen communications
for reporting and repairing outages. It also allows cooperative
members to receive information about other important
programs, events, and activities.
AT BERKELEY

More data = less outage time

By having up-to-date contact information, the cooperative can
actually help speed up the power restoration process during
an outage. For example, the phone number you provide is
linked to your service address in our outage management
system. This means when you call to report an outage, our
system recognizes your phone number and matches it with
your account location. Accurate information helps our outage
management system predict the location and possible cause of
an outage, making it easier for our crews to correct the problem.
While we always do our best to maintain service, we
occasionally need to schedule outages to update, repair or
replace equipment. When these planned outages are needed,
we can provide advance notification to members who will be
affected through automated phone messages, text messages or
email. But we can only do that if we have your updated contact
information and communication preferences!
Keeping the cooperative updated with your information

DECEMBER 2018

DECEMBER 2019

259,045,113

285,230,370

No. meters served
Avg. residential kWh/
meter

101,736

105,779

1309

1274

Avg. residential bill/meter
Miles of line
Avg. daily high
temperature

$164.33

$165.82

5736

5861

68

65

Avg. daily low temperature

39

45

BERKELEY AT-A-GLANCE

Total kWh sold

also helps us when there’s a question about energy use or
billing. Hopefully it never happens but if there are ever any
discrepancies on your account they can be taken care of
promptly if Berkeley Electric has accurate account information.
Many of you have been members of the cooperative for
years and we thank you for giving us the opportunity to serve
you. However, the longer you have been a member the more
likely it is that your account information hasn’t been updated
for some time. As more and more members move away from
using traditional land lines in favor of mobile phones it also
becomes even more important to make sure we have your cell
phone number on file as well.
I cannot emphasize strongly enough that when providing
your contact information to the cooperative, we will never
share or sell this information to any third parties. It is only
used by Berkeley Electric Cooperative to send important
information to you.

Please confirm or update contact info

Please take a moment to confirm or update your contact
information by calling your local district office or by emailing
it to becmemberinfo@bec.coop. You can also update it
through our Smarthub app, which is free to download
from your device’s app store. In case you aren’t familiar
with Smarthub, it not only allows you to pay your bill from
anywhere at any time, it also gives you direct access to all
the data in your account. It not only shows you exactly how
much energy you are using by the hour, but it can also show
you how the weather may be affecting your bill. It even lets
you set due date reminders and high usage alerts and report
outages all with just a few clicks.
Thank you for taking a few moments to read this column
and thank you for updating your information. By doing so, you
will be helping us improve service and efficiency so we can
better serve you and all your fellow members.
Sincerely,

HARRY BRUNSON

Board Chairman
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Snakes and squirrels and birds ... oh my!
EVEN THOUGH IT was billed as an action-thriller, the movie “Snakes
on a Plane,” starring Samuel L. Jackson, probably felt more like a
horror movie to some audience members. Equally as horrifying is
the thought of snakes in a substation—at least it is if you work for
an electric utility.
“Snakes, squirrels, birds ... any one of them can cause an outage
if they touch the wrong thing inside one of our substations,” said
Brandon Gray, a substation technician with Berkeley Electric.
That is why Gray and his fellow substation crew members Aaron
Thompson, Larry Disher and Jimmy Butler recently installed
hundreds of red, plastic wildlife guards throughout the new Nexton
substation.
Installing wildlife guards is a critical step in helping ensure the
reliability of a substation because a single squirrel could cause a
circuit to lockout leaving hundreds of members without power. The
Nexton substation, which is scheduled to be energized in May, has
eight circuits and will initially serve around 1,000 households in the
Summerville area.
Substations play a crucial role in delivering power to our
members. They serve as the entry point to the cooperative’s system
where high voltage power is “stepped down” to usable levels before
being delivered to member’s homes. Substations also help connect
different points in the system allowing power to be backfed, or
rerouted, during an outage in order to restore power more quickly.
Building a typical substation can take 18 to 24 months from
start to finish and can cost anywhere from $2 million to $3 million.
Berkeley Electric currently operates 32 substations and can add one
to two more a year due to growth.

M E A DE AG EN CY

Substation technicians Brandon Gray (bottom right), Larry Disher (above right) and
Aaron Thompson (below) install wildlife guards in the new Nexton substation. These
plastic guards help ensure reliable power for the cooperative’s members. The Nexton
substation is scheduled to be energized in May and will serve over 1,000 households in
the Summerville area.
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By planting trees,
you can save up to 20% on
your summer energy bills and
clean the air & water in your
community.

Choose a tree and get if for half price during
Berkeley Electric’s Arbor Day Celebration!

JOS H CROT ZER
B ERKELE Y ELEC TR IC

THIS YEAR FOR Arbor Day, Berkeley Electric Cooperative
wants to give you a gift! We’re partnering with the Arbor Day
Foundation to provide our members with discounted trees to
plant on their property. At Berkeley Electric, we’re committed
to a greener, healthier world. Trees around homes will not
only help reduce your home’s energy requirements but also
add to your property value, reduce your carbon footprint,
improve air quality and more effectively catch storm water
runoff.
We’re proud to sponsor this program and will share the
cost of a tree with you through the Energy-Saving Trees
program. This is a unique internet-based platform designed
to help you better understand where to plant trees on your
property for maximum energy savings. In a few simple steps
you can reserve your tree at arborday.org/bec. Just enter your
address and select your tree!
Each member can choose one tree at a half price to plant
anywhere on their property that is outside of utility right-ofways or easements. Tree species are chosen to thrive in our
area and options will include Eastern Redbud, Crabapple,
Saucer Magnolia, White Dogwood or Yoshino Cherry and are
available while supplies last.
These trees will be sourced from a reputable regional
grower and will arrive potted in a five gallon bucket and will
already be 3–5 feet tall. They will be available for pickup on
Saturday, April 25 from either the Johns Island or Moncks
Corner district office locations.
Thank you for participating in this exciting program in
its inaugural year as we look to expand on the success of the
program in years to come.

Berkeley Electric’s environmental efforts go beyond planting trees. Employee
volunteers helped create an herb garden at Bonner Elementary (top) as part of
Trident United Ways’s Day of Caring. They also spent a rainy day helping remove
trash during Palmetto Pride’s 13th annual Francis Marion National Forest
Cleanup.
SCLIVING.COOP | MARCH 2020 | SOUTH CAROLINA LIVING
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Local agencies
Palmetto Community
Action Partnership is one
of several organizations
in our service territory
that provides assistance
to our members.

Summer intern ‘a natural’

ECCO
East Cooper
Community Outreach
(843) 849-9220
Help of Summerville
(843) 871-0182
Our Lady of Mercy
(843) 559-4109
Palmetto CAP
www.palmettocap.org
(844) 769-6448
Rural Mission
(843) 768-1720
Salvation Army
Berkeley:
(843) 761-8626
Charleston:
(843) 763-9881
St. Benedict De Paul
Helpline
(843) 727-1883
Trident United Way
(843) 761-6033
211 Hotline
Simply dial 211 to link
to vital services in your
community.
All agencies are
required to fax a
notification stating they
are going to assist
the individual and the
amount that is going to
be pledged towards the
bill. Berkeley Electric
will not accept pledges
called-in via phone.
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TA R A DU RH A M

Catholic Assistant
Program
(843) 761-1097

LAST SUMMER ,

members of Berkeley Electric
Cooperative visiting the Johns Island district
office may have been surprised to see a young,
but possibly familiar face at the drive-through
window.
Davion Greene, a native of nearby Wadmalaw
Island, worked for his local cooperative in June
and July as part of Palmetto Community Action
Partnership’s (CAP) Summer Youth Works
program. The program matches high school
and college students from Dorchester, Berkeley,
and Charleston counties with local businesses
for paid internships that help young adults
successfully transition into the workforce.
“We try to be a resource for first-generation
college students,” says Jennifer Brown, director of
employment and education Services for Palmetto
CAP. “We want to give them the soft skills
training to be competitive in the job market.”
Greene, a freshman studying computer
science at Claflin University, turned out to be
a valuable resource for Berkeley Electric. He
mostly handled payment transactions with
members, but also worked on special projects.
“It was a pleasure working with Davion last
summer,” says Tanisha Ming-Lafayette, the Johns
Island office manager. “Davion always greeted
the members with a welcoming smile and was
always willing to give a helping hand.
“He came to work on time and prepared.
Davion is a fast learner and was able to help
complete numerous projects over the summer.”
That type of positive feedback came as
no surprise to Brown, who thought Greene
may have already had work experience at the
cooperative before the internship.
“Davion was just a standout,” she says.
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Davion Greene with Berkeley Electric’s Patrice Simmons
at the Summer Youth Works annual banquet, where
Greene was awarded the Partnership Scholarship after his
internship with the cooperative.

“He was just so familiar with it. He was just a
natural.”
So it’s no surprise that Berkeley Electric
will welcome back Greene this summer. After
their first year participating in the eight-yearold program, the cooperative will employ five
interns in 2020.
“I’m glad that I was able to be a part of
the Berkeley Electric family,” says Greene.
“I’m really looking forward to seeing the faces
of many Berkeley members because I was
connecting very well with some of them.”
Greene says the experience strengthened his
communication skills and his sense of the value
of teamwork. He also saw the quality of service
Berkeley provides its members.
“No matter what, Berkeley Electric employees
are going to treat people with respect,” he
says. “They always have a smile on their face
whenever you walk in. They make you feel like
you are welcomed no matter what.”
Berkeley Electric’s participation in the Summer Youth
Works program is part of its ongoing commitment to the
communities it serves, one of the 7 Cooperative Principles.
To find out more, visit berkeleyelectric.coop

Want to apply for a summer internship?
High school and college students from Berkeley,
Charleston, and Dorchester counties are eligible
for The Palmetto CAP Summer Youth Works
program. The deadline to apply is April 30. For
more information visit palmettocap.org.

