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Getting ready for spring

smart TV get damaged by a surge while
away; the
you are watching your favorite baseball
days are getting warmer and
team (mine is the St. Louis Cardinals,
rain is now a weekly event.
in case you were wondering). Luckily,
That’s right...spring is here! It
we can help protect your TV with our
doesn’t matter where you live,
SurgeGuard program which reduces
as winter starts to fade everyone
problems associated with unexpected
starts thinking about spring and
voltage surges that can harm or even
putting everything in order. A
ruin your electronic devices.
lot of us do a deep clean on our houses,
Lightning also causes outages and,
our closets and maybe even clean out
the winter rubble in our gardens to plant even though daylight lasts a lot longer
now, no one likes getting left in the dark.
seeds for the new season. Although it
may sound odd, spring is also the perfect A Generac whole-house generator from
Berkeley Propane Company makes that
time to prepare your home for the
a thing of the past. It will also help your
summer cooling season and improve its
family stay safe and connected during
energy efficiency.
Most of the time, spring temperatures hurricane season which starts in June.
Something that many of us are all
are mild meaning your electric use and
too aware of is that spring time signals
bill should be lower. If you do have a
the return
little extra
BERKELEY AT-A-GLANCE JANUARY 2019
JANUARY 2020
of the yellow
wiggle room in
snow (pollen)
the monthly
Total kWh sold
224,337,956
281,114,863
and seasonal
budget, we
No. meters served
101,920
105,823
allergies.
recommend
Avg. residential kWh/
921
1218
meter
Unfortunately,
having your
this year we
heating and
Avg. residential bill/meter
$114.64
$157.59
also have to
air system
Miles of line
5872
5749
worry about
serviced
Avg. daily high
COVID-19. If
before the
70
64
temperature
you don’t feel
summer heat
37
45
comfortable
sets in. Living Avg. daily low temperature
coming into the office to pay your bill, I
in the South, we spend a lot more on
would like to remind you about our free
cooling than we do heating our homes.
Smarthub app that lets you pay your
That also means your HVAC system will
bill from anywhere. You can also set
have to work a lot longer and harder
high usage alerts to make sure you don’t
over the summer.
use too much energy just because the
Your average yearly maintenance
temperatures are mild.
service call will run around $150 but
As an electric cooperative, we’re
quickly pays for itself in terms of comfort
looking out for our members in any kind
and savings from your unit running
of weather. As a not-for-profit, we also
more efficiently. Winters around here
want to help you save on your bill yearcan also be wet so it is also important
round. I hope has a wonderful spring
to have your ductwork checked as well
and let’s go Cards!
if it is in the crawlspace under your
house. Excess moisture can damage your
ductwork leading to air loss and possibly
introducing mold into your home.
Spring also means storms and storms
can mean lightning. Nothing is worse
DWAYNE CARTWRIGHT
than having your 65-inch interactive, 4K
President & CEO
WINTER HAS FADED
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Members get COVID-19 relief
refunded $4.8 million in
security deposits to more than
33,000 residential accounts to
help its members during the
COVID-19 pandemic.
If Berkeley Electric was
holding a deposit on your
account, a one-time credit
will be noted on your April
bill or in your SmartHub

Stand up and be counted
the federal
government distributes
more than $675 billion to
state governments. The
census determines how
much each state receives
along with determining
how many seats our
state gets in Congress.
Registering online or by
phone is easy and takes less
than 15 minutes. Be on the
lookout for an insert about
the census in this month’s
bills for more information
on how important it is to
stand up and be counted.

EACH YEAR

account. The credit, in the
amount of your remaining
security deposit (if any), will
be subtracted from your
usage when you receive your
next bill. No cash refunds or
checks will be issued. Also,
deposits paid on member’s
accounts by an agency will
not be refunded.
This refund has no effect
on membership status;
Thirteen Berkeley
Electric volunteers
recently spent the
day helping distribute
healthy produce at
the Connect & Collect
Community Fair in
Moncks Corner. Hosted
by Trident United
Way and Lowcountry
Food Bank almost
500 individuals who
attended benefitted
from both the food and
the chance to connect
with 20 local agencies
that provide services to
our local communities.
As a cooperative, we
always try to enhance
the lives of those we
serve.

Loud and clear
a top priority at Berkeley Electric. Just ask
our call center who helped members by answering 161,820

MEMBER SERVICE IS

however, if a member’s
account goes into arrears in
the future, a new security
deposit will be required.
Members also have the option
of switching to pre-paid
billing, instead of paying a
new deposit.
Since pre-paid accounts
do not require a deposit, a
refund will not be issued to
members using this billing

method. However, Berkeley
Electric has suspended all
disconnects for non-payment
and late fees for all members
until further notice.
The cooperative urges
members to continue to pay
on their account as they are
able in order to avoid a large
balance, and the possibility of
disconnection, once normal
operations resume.

M IC A H P O N CE

BERKELEY ELECTRIC
COOPERATIVE recently

M IC A H P O N CE

phone calls, nearly 7,000 emails and by completing 22,762 service
orders last year. You have a question? They have the answers!
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Celebrate with us this month
GROWING UP,

I remember hearing the
phrase “April showers brings May flowers”
which, living in the South, didn’t make a
lot of sense because flowers start blooming
a lot earlier than May. In fact, by April,
the South is in full bloom which makes it
the perfect time of year to celebrate Arbor
Day. This holiday has been overshadowed
CAROL A. CADDELL
by Earth Day but the reasons behind the
Trustee, District 2
origin of Arbor Day actually make it a
natural fit for us to celebrate at Berkeley Electric Cooperative.

April 13 is National
Lineworker
Appreciation Day.
Be sure to say
thanks by using
#thankalineworker on
social media!

In 1854, a gentleman named J. Sterling Morton moved from
Detroit to the area that is now Nebraska. He and other pioneers
noticed a lack of trees, which were needed to stabilize the soil
and to give shade from the sun. Morton planted many trees
around his own home and encouraged others to do the same.
The idea of using shade from trees to cool the home made
Morton an early pioneer in energy efficiency as well because
by planting the right tree in the right place you can reduce
your energy use by up to 20% each year. That is why we are
partnering with the Arbor Day Foundation to encourage you
to plant your own energy-saving tree as we strive to help plant
400 trees across the Lowcountry this year.
Trees around homes will not only help reduce the amount of
energy your home requires, but they also add to your property
value, reduce your carbon footprint, improve the air quality, and
more effectively catch storm water runoff. We want these trees be
a gift to you and your community which is why we are offering

M IC A H P O N CE

Berkeley Electric
Cooperative arborist,
Ryan Quinn, showcases
one of the 200 trees
available at half price for
members this Arbor Day

M E A DE AG EN CY

Plant a tree for Arbor Day

them to members at half-price for just $25 per tree. In less than
ten minutes, you can reserve your tree at arborday.org/bec.

Thank a lineman!

Arbor Day isn’t the only thing we are celebrating this month.
We also are joining in the nationwide celebration to recognize
electrical linemen. Lineworkers serve on the front lines of our
nation’s energy needs, and on April 13, 2020, Berkeley Electric
Cooperative, along with other electric cooperatives across the
country, will honor the brave men and women who work hard
to keep the lights on.
Line crews work around the clock, sometimes in difficult
and dangerous conditions, to keep power flowing to our local
communities. Whether they’re restoring power after a major
storm or maintaining critical infrastructure to our electric
system, lineworkers are at the heart of our cooperative. When
a storm hits, they set aside their personal priorities because
Mother Nature doesn’t work around holidays, vacations and
birthdays. It can be a hardship at times but linemen take pride
in their dedication to serving their communities because, as a
cooperative, our members are our friends and neighbors.
Berkeley Electric Cooperative is proud to honor the 92
lineworkers that maintain nearly 6,000 miles of power lines in our
service territory. We invite all of our members to take a moment
and thank a lineworker for the important work they do. On April
13, you can use #ThankALineworker on social media to show your
support for the brave men and women who power our lives. Feel
free to tag your favorite lineworker and be sure to keep up with
the celebrations on our social media channels.
Sincerely,
CAROL A. CADDELL

Trustee, District 2

SC

| berkeley extra

BTP or TOD: What’s the difference?
error to make—one that
David G. Sinclair II figured out when he
opened his August power bill. It didn’t
show the savings he’d anticipated for
conserving energy at peak-use times.
Sinclair’s mistake? He had not
actively signed up for Berkeley Electric
Cooperative’s Time of Day (TOD) rate.
What he had registered for, months
earlier, was Beat The Peak.
Sinclair had his heart in the right
place. Beat The Peak, after all, has
a similar goal to TOD—encouraging
cooperative members to put off
electricity use during periods of
high demand. But Beat The Peak is
a voluntary program for members
of Berkeley and 17 other electric
cooperatives around South Carolina.
Basically, Beat the Peak helps hold
down the cooperatives’ wholesale power
costs, which benefits all members
statewide but isn’t necessarily reflected
in the monthly bill. TOD, on the other
hand, is an opt-in program just for
Berkeley members which can offer
significant savings for energy-smart
members like Sinclair on a monthly basis.
Fortunately, Berkeley Electric
Marketing & Energy Specialist Bert
Walling had Sinclair’s back. He helped
Sinclair get signed up for TOD, just as
he and fellow energy advisors have done
for several other members in recent
months. Berkeley currently has 109 TOD
participants. It also has 10,730 Beat The
Peak volunteers, the most of any South
Carolina cooperative.
When they met in November, Walling
broke it down for Sinclair: “These are two
different things: Beat The Peak, that’s
voluntary; Time of Day, that’s value from
your cooperative.” According to Walling
it’s still not a bad idea to sign up for Beat
the Peak alerts too if you participate in
TOD. “First, Beat the Peak alerts are free.
Second, you don’t get daily reminders
about peak times when you are on TOD
so the Beat the Peak alerts can serve as
handy reminders,” said Walling.
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IT’S AN EASY

Winter windows

“Now I understand. It was confusing,”
said Sinclair, a Moncks Corner resident.
“When I signed up for Beat The Peak,
I was getting emails and text messages
that said, ‘Your peak time is 4 to 7 p.m.
during summer.’ And I said, ‘Wait a
second! I thought it was 3 to 7! And
that’s when I fired off an email. I said,
‘OK, which is it?’”
Sinclair was keen to pick up on the
difference: Yes, the summer Time of
Day peak-use period is from 3 to 7 p.m.
daily April 1 through October 31. That’s
specific to Berkeley’s system. For the
statewide Beat The Peak program, the
window is smaller—from 4 to 7 p.m.
For winter, from November 1 through
March 31, the TOD peak period for
Berkeley members is 6 to 9 a.m. It’s
the same time frame for Beat The Peak
participants.
While he appreciates those Beat The
Peak volunteers, Walling stresses that it’s
the Time of Day rate that can pay off
for Berkeley members. Especially those,
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Berkeley Electric’s Bert Walling (left) with David
Sinclair, a Time of Day program participant. “It’s
definitely making a difference,” says Sinclair,
who is as energy-smart as he is handy with smart
technologies.

like Sinclair, who actively manage their
energy use during peak-use times.
It takes effort, Walling notes, but the
payoff can be significant for Berkeley
members—about 30 cents per kilowatthour (kWh). Compare these TOD rates:
Peak Rates: 37.04 cents/kWh 		
			
(winter)
			
			

29.7 cents/kWh 		
(summer)

Off-peak Rate: 7.41 cents/kWh
That big cost difference is why
the cooperative requires members to
formally register for Time of Day billing
and rates. “Taking the (TOD) rate change
is really big and you have to sign off on
it,” Walling tells Sinclair.
As Walling notes, the rates above do
not include the Power Cost Adjuster,

Warm, fuzzy feelings

Following up in early January, Walling
checked again to see how TOD
participation affected Sinclair’s bills. “He
seems to be doing much better on the
new rate,” Walling told South Carolina
Living. “He originally started on the
new Time of Day rate in September
2019. His on-peak use seems to be really
low for each month.”
The numbers bear it out: Here, with
Sinclair’s permission, are his bills for four
months in the last two years:
Billing period
December
November
October
September

2019
$86
$119
$143
$208

2018
$132
$145
$219
$252

Walling notes that not every member
will benefit from TOD. “We have seen
some with small decreases in bill
amounts and we have had some who
went over. It’s really all in the way they
use electricity to reduce their use during
the peak periods,” he says. To help
members determine if the TOD rate
will benefit them, Berkeley Electric has

Berkeley offers lots of ways to control
costs. An energy-savvy member, David
Sinclair looks over some information he
downloaded from the cooperative’s free
SmartHub app.

created an online calculator
in the Smarthub app that will
estimate cost savings based on
how much energy a member
shifts off of peak times.
Sinclair, a semi-retired
Navy veteran whose skills
include electrical work and
information technology as
well as home renovation, is
admittedly not your typical
electric cooperative consumermember. A tech-savvy fellow,
Sinclair uses a variety of
internet-enabled smart devices
and apps to monitor and
control everything from his
heat-pump water heater to
various electrical circuits in his
and his wife’s 2,000-squarefoot. (“About 400 of that is a
mother-in-law suite that we
aren’t using,” he’s quick to
note.)
That said, the smartest
thing Sinclair has is something
all members have: His own ability adjust
a thermostat for savings. He sticks close
to the recommended settings of 78 in
summer and 68 in winter—actually, a
WA LTER A LLRE A D

currently a credit of 1.5 cents per kWh.
Still, participating TOD members have
20 to 21 hours a day to take advantage
of Off-peak rates. Peak Rates are in effect
for relatively short, three-and four-hour
periods.

Reduce your energy use during peak hours
when electricity costs are higher.

peak energy hours
Summer
(April 1 - October 31)

Off-peak Rate: 5.9¢*

On-peak Rate: 28.2¢

3 to 7 p.m.
* per kWh

little lower on the latter: “Sixty-five,”
notes Sinclair, smiling slyly.
Walling isn’t surprised. “I can tell by
his bills. His bills go to nothing in the
winter,” he says.
Maybe it says something that Sinclair,
an Iowa native, was in short sleeves
on the day of the first Beat the Peak
notification of heating season,
November 11, when Walling, a South
Carolina native, was in long sleeves and
a vest.
When reached again on January 3—a
sunny, 75-degree Lowcountry winter day,
Sinclair said he was in shorts. He shared
warm and fuzzy feelings for TOD: “It’s
definitely making a difference. I’m seeing
the benefits of the Time of Day rate
program and appreciate Berkeley looking
out for members like me.”

SCLIVING.COOP | APRIL 2020 | SOUTH CAROLINA LIVING

24C

Electrifying lessons in driver’s ed

M IC A H P O N CE

MEMBERS LIVING AROUND Daniel
Island need to keep their eyes peeled.
A new crop of student drivers is hitting
the road and they will be doing it in a
100% electric—and almost completely

silent—Nissan LEAF courtesy of Berkeley
Electric Cooperative. As part of the Pass
the Key program, Berkeley Electric leases
the cooperative’s EV to area high schools
in order to help students learn about

Driver’s education students at Philip Simmons High
School get to take a 100% electric vehicle for a spin
as part of the cooperative’s “Pass the Key” program.

the benefits and drawbacks of electric
vehicles.
Students from Faith Christian School in Summerville
celebrate winning the EnlightenSC Children’s Book
Challenge for the second year in a row.

Solar puppy shines
in book contest

M IC A H P O N CE

YOU COULD FEEL—and hear—the
excitement as this year’s winners of the
EnlightenSC Children’s Book Challenge
were announced at Faith Christian
School in Summerville. The celebration
continued as the students learned they
not only received a cash prize but also
that their winning entry would be
entered into a statewide competition
with the chance to be published and
distributed to electric cooperatives all
across South Carolina.
As part of the challenge, the

students were tasked with researching,
illustrating and writing a book about
new technologies in electricity. The
winning authors—Kaia, Sophie, David
and Greyson—put their imaginations
to good use and wrote Solar Puppy, the
story of a young boy who has to learn
how renewable energy works to bring
his solar-powered, mechanical puppy to
life. This is the second year in a row that
students from Faith Christian submitted
the winning entry.
The Children’s Book Challenge, now

COOPERATIVE EMPLOYEES recently spent three days at
Cane Bay High School working with students on The Reality
of Money—a financial educational simulation that teaches
the impact their choices make in their budget and lifestyle.
Last year we participated in over 100 community and school
events. That’s part of the cooperative difference.
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The Reality of Money
Member service
representative, Hallie
Perkins, volunteers at
Cane Bay High School to
teach students financial
responsibility

in its third year, is part of EnligthenSC, a
statewide effort by electric cooperatives
to help teachers have better access to
energy-related information and activities
for their classrooms as well as resources
designed to get young people excited
about science, technology, engineering
and mathematics: the STEM subjects.
In addition to the book challenge,
EnlightenSC.org maintains a website for
teachers who can download free, readymade electricity-related lesson plans
that meet state standards. The electric
cooperatives also sponsor an accredited,
graduate-level course each summer—free
of charge to—the state’s K–12 science,
technology, engineering and mathematics
(STEM) teachers.
These educational initiatives are
part of the cooperative difference and
highlight Berkeley Electric’s commitment
to the communities it serves all across
the Lowcountry.

