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BY THIS TIME ,

I had hoped to
be able to give you some clear
answers about the outlook
for resuming normal business
operations. However, as the
COVID-19 shutdown enters its
third month, there is still a great
deal of uncertainty about when
businesses should re-open and how
to keep customers safe. Thanks to the
incredible efforts of our employees, we
have been able to adapt to these new
circumstances and still provide you with
the energy on which you depend. This
has given the cooperative the ability to
be flexible with our re-open date and we
have chosen to be cautious so we can be
sure we are keeping our members and
employees as safe as possible.
One thing that is becoming more
certain as the shutdown continues is
the overall effect that it is projected to
have on electric cooperatives. Electricity
powers the American economy and an
economy that has been put on hold uses
less energy. It is no surprise then that
electric cooperatives are projected to
have $10 billion in lost electrical load and
unpaid bills into 2022.
Additionally, there are an estimated
2.5 million jobs in cooperative
communities across America that
are in the most at-risk sectors for
unemployment. To me, that is the more
concerning statistic because it is having
a real effect on our friends and families.
It is also one of the main reasons we
refunded several million dollars in
deposits and continue to look for other
ways to help our members.

Taking action

There is an old saying that electric
cooperatives were born in politics and
will die because of politics. As electric
cooperatives, we strive to represent our
members’ interests at the local, state,
and federal levels. One of the actions
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that cooperatives have been taking is to
urge policymakers to minimize COVID-19
threats to electric cooperatives by
providing a safety net to co-ops and the
communities they serve. Some items
being requested include federal funds
to assist co-ops with financial shortfalls
caused by a lack of revenue from the
shutdown and to expedite reimbursement
from FEMA for cooperatives, like
Berkeley, that have restored their
systems damaged by past disasters.

Help us help you

One of the most important ways a
member can take action to help weather
this storm is to continue to pay your bill
as you are able. Because we are a not-forprofit utility, we don’t have shareholders
and regularly return excess revenue to
our members. We operate this way to
keep energy costs as low as possible but
this also means it is harder for us to
sustain high rates of nonpayment.
We fully understand the economic
hardships our members are facing
and pledge to do everything we can
to help them once we resume normal
operations. However, we urge members
to remember that every dollar you pay
now on your electric bill is one less you
have to worry about later.
As the economic impact of this
pandemic slowly subsides, we will
continue to be challenged like never
before to keep the lights on for essential
service and frontline workers in hospitals,
grocery stores, food production, critical
infrastructure, and families quarantined at
home. I know that I may not have all of the
answers, but the one thing I know for sure
is that we can rely on the power of human
connections to get through this together.

DWAYNE CARTWRIGHT

President & CEO

Looking out for you—from home
THE COVID-19 PANDEMIC has changed everyone’s daily lives and created
new challenges for all of us to overcome. Even while most of our members
stayed at home to help reduce the spread of the virus, our linemen
were working hard to keep the power on. When it comes to delivering
power, however, it’s all hands on deck. While our linemen were in the
field, hundreds of other employees have been supporting them and our
members while working from home, including members of our call center
team like Cindy Martin, Crystal Lopez, and Lynn Adams. While they’re
ready for things to get back to normal, they are all enjoying their new
daily “commute” to work.

We have liftoff!
BERKELEY ELECTRIC IS excited to announce a
total redesign of its website. Not only does the
site have a brand new look it is now completely
mobile responsive, meaning you can access the
entire website on any mobile device. In addition
to streamlining the menus, there are several
interactive maps and even more content than
before, including a new member portal with
important financial information available only
to cooperative members.
The website is still located at
berkeleyelectric.coop so there is no need to
update your bookmarks. Be sure to visit us and
email any suggested changes to social@bec.coop.

Enter to win a free A/C
electric cooperative, it is our job to
look out for our members. Berkeley Electric knows
the dangers that the summer heat can pose to elderly
members or those without access to air conditioning,
which is why we are partnering with WJNI Gospel
Radio for the 4th Annual 106 Days of Summer.
Each week, until the end of September, we will
be giving away a 5,000 BTU window air conditioner
with no purchase necessary. Simply stop by any
district office to register or register online at our
website or wjnigospel.com. Members only need to
register once because, even if they are not selected
as a winner, their entry is valid for the length of
the contest and is automatically entered to each
drawing.

B ERKELE Y ELEC TR IC COO PER ATI V E

AS YOUR LOCAL

Even during a global pandemic, Berkeley Electric employees are working hard to keep the
lights on, even if it means working from home to maintain social distancing and a safe
workplace. Call center representatives Crystal Lopez (top), Lynn Adams (left) and call center
manager Cindy Martin (right) have adjusted to their new work environments and continue to
help members with questions about their electric service.
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Let’s take the time to talk
THE COVID-19 PANDEMIC has everyone
feeling isolated as we are largely cut-off
from normal life. We haven’t been able to
safely leave our homes or visit with friends,
neighbors, or even family. Unfortunately,
during almost any emergency, we see a
rise in scams that try to take advantage
of the uncertainty they cause; and, this is
Willis Sanders
being made even worse by feeling like we
Trustee, District 6
can’t reach out like we normally would.
At Berkeley Electric, we are watching the energy industry
undergoing rapid change as technology is paving the way for
innovation in the way energy is used, produced, stored, and
shared. While the changing energy market has created more
options for members, it has also resulted in more utility scams
and misleading information surrounding solar installations in
particular. That’s because of two factors.
Utility scams are common because of the vast number of
utilities that exist, and members are understandably anxious
about the threat of disruption to their electric service. Second,
new products and services in the energy industry provide
an opening for scammers and pop-up companies to provide
misleading information or shoddy products and services. So
how do we avoid feeling isolated and being taken advantage of
by scammers? By talking and sharing information.

Avoid phone scams

A common phone scam typically begins with a phone number
that appears to be from a valid utility company. The scammer
will claim you have a past due account and threaten to
disconnect service or take legal action. The scammer will
typically demand that you use a prepaid debit card or money
order, often within a very short, urgent time frame to pay the
“past due” amount.
You can combat this scam by being aware of the status of
your account. Never give your banking or personal information
over the phone to someone you did not call. If you have

MARCH 2019

MARCH 2020

237,708,682

263,078,513

No. meters served
Avg. residential kWh/
meter

102,789

106,625

976

990

Avg. residential bill/meter
Miles of line
Avg. daily high
temperature

$132.81

$134.05

5,760

5,888

70

74.5

Avg. daily low temperature

46

54

BERKELEY AT-A-GLANCE

Total kWh sold

a question or concern about your energy bill, look up the
number to your local district office and contact us directly.
Do not use the phone number given by the scammer. Most
importantly, please remember that our member service
representatives are not allowed to take payments over the
phone. You can only pay by phone when calling our automated
payment line.

Avoid solar scams

Another scam we see from time to time is connected to
rooftop solar. Homeowners with rooftop solar may receive
a sales call offering an accessory, upgrade, or extended
warranty to their solar array. The calls could be from
crooks claiming to represent a solar company, or even the
cooperative, promising to replace faulty or broken parts or
improve efficiency. Again, if you are not expecting the call,
don’t be fooled. Call Berkeley Electric or the company that
installed the solar array, if you think there may be a problem.
Currently, Berkeley Electric does not install solar panels or
partner with any solar companies

Use trusted sources

If you’re considering solar for your home, make sure you are
working with a reputable company. Because this is still an
emerging industry with evolving technology, there has been
a lot of pop-up companies in the market looking to make a
quick buck. Representatives of rooftop solar companies may
have more sales experience than knowledge of the energy
industry, and their primary goal could be making a sale and
moving on to the next prospect.
Berkeley Electric will offer a free, realistic assessment to
determine whether rooftop solar is right for you. After all, as a
not-for-profit utility, Berkeley has a different “bottom line” that
is not directly tied to the sale of a product or service. We take
a more objective, fact-based view of how to achieve energy and
cost savings for our members, and that may or may not include
rooftop solar.
In this ever-changing environment, it’s important to remember
you have a trusted energy advisor—your local electric cooperative.
We are a community-minded organization that works to efficiently
deliver affordable, reliable, and safe energy to our members.
Remember, we’re just one call or click away, so please reach
out with any questions about your electric service or bills—
we’re here to help.
Sincerely,

WILLIS SANDERS

Trustee, District 6
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Get smart. Get $300.
costs account for around half of
a user’s energy bill according to the U.S. Department of
Energy. So when it comes to reducing energy use and
cutting home energy costs, the most impact can be made
by programming the thermostat. The right thermostat
settings could yield energy savings of 8-15%, and new
technology is making it easier than ever to achieve those
settings.

HEATING AND COOLING

Rebates

That is why Berkeley Electric Cooperative is offering
up to $300 in rebates when you install a Wi-Fi-enabled
Ecobee4 smart thermostat. Once the Ecobee thermostat
is installed and connected, you will qualify for a $150
bill credit. Members will also receive three additional
$50 bill credits over the following three years for
allowing the thermostat settings to be adjusted several
times a month to reduce kilowatt-hour use during peak
electricity demand periods. This helps the cooperative
keep costs stable for all members while still allowing
them to enjoy the comfort and energy efficiency savings
of a smart thermostat.

Co-op committed to supporting education
accepting online applications
for its Bright Ideas grant
program which helps local
teachers fund innovative
classroom projects that are
outside of normal public
school funding sources,
ranging from subjects like
creating backyard habitats
to running a mock stock
exchange.
This will be the sixth
year of the program and
teachers have until June 30
to apply at berkeleyelectric.
coop. Educators who teach
kindergarten through 12th
grade, within Berkeley
Electric’s three-county service
territory, are eligible to apply.

$10,000 in scholarships
announced

In addition to supporting
teachers, Berkeley Electric
supports local students
through scholarships
awarded by the Operation
Round-Up trust board.
The board is made up of
community leaders from our
service territory who serve
on a voluntary basis. Each
year, the trust board awards
a $1,000 scholarship to each
12B

Local teacher, Laura Wiggins,
was presented with a Bright
Ideas grant last year by Dr. Eddie
Ingram, Berkeley County Schools
Superintendent, and BEC Trustee
Willis Sanders. Over $13,000 in grants
were awarded in 2019.

of the seven high schools
served by Berkeley Electric,
as well as three at-large
scholarships.
This year’s recipients
were:
X

Jayla Porcha
Berkeley High

X

Nya Grantham
Cane Bay High

X

De’andre Adkins
Goose Creek High

X

Dorathea Lee
SC Governor’s School for
Science & Mathematics

X

Bernardica Brown
St. John’s High

X

Evelyn O’Saben
Stratford High

X

LaTavia Hawkins
Timberland High

X

Liza Ferguson
Timberland High

X

Aubrey Myers
Wando High

X

Rylan Ashe
Woodland High
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Benefits

Another benefit of installing a Wi-Fi enabled smart
thermostat is the ability to control it remotely through
a tablet, smartphone, or voice control. The thermostat
can interact with other smart devices and utilize
geofencing—using your phone’s GPS to determine
if you’re home, then automatically adjusting the
temperature. The Ecobee4 can also analyze HVAC
data for 18 months. All temperature and motion data
from the thermostat and sensors are recorded, and can
be accessed online by the owner to help monitor total
energy use, how the weather influences electric use, and
how his or her home efficiency compares to other users
in the area.
A smart thermostat is a good investment that can
help you save energy and money more conveniently than
ever!

M IC A H P O N CE

BERKELEY ELECTRIC
COOPERATIVE is now

Washington Youth Tour—a new experience

Suzanna Feeney
Wando

Zachary Carter
Stratford

Matthew Morris
Pinewood Prep

Amari Walker
Berkeley

Jalen Wallace
Goose Creek

Anna Claire Tysinger
Bishop England

Jada Madden-Jefferson
Goose Creek

JO H A N N A COO PER

Aniyah Nelson
Cane Bay

CONGRATULATIONS TO THE eight students who will be
representing Berkeley Electric Cooperative on the Washington
Youth Tour—next year. Unfortunately, the COVID-19 crisis
hasn’t just affected our jobs and our lifestyles. It has also
impacted the long-standing cooperative tradition of sending
local students on a week-long leadership experience to
the nation’s capital. Although this year’s Youth Tour
has been canceled, we still wanted to take this
chance to congratulate our representatives for
their accomplishments.
The journey to Washington isn’t over for
these students yet, however. This month,
students will have the opportunity to participate
in a Virtual Youth Experience where they
will spend time video conferencing with guest
speakers such as the governor, our senators, a few
congressmen, and even Soni Sonefeld from Hootie and
the Blowfish.
The students will also be asked to create a group podcast,

or video, of their experiences with COVID-19. These projects
will be judged and each member of the winning group will
win a $5,000 scholarship. Berkeley students Faith Simmons
and Zachary Carter are also in the running for the $5,000 R.D.
Bennett Scholarship, which is awarded to the student who best
exemplifies the cooperative principle of “concern for
the community.” Just as cooperatives work for the
sustainable development of their communities
while focusing on their members’ needs, this
scholarship opportunity gives students the
chance to better their local communities by
completing a community service project.
Given the extraordinary circumstances
surrounding this year’s Youth Tour, Berkeley
Electric has also extended the opportunity for all
of this year’s representatives to join the trip during
their senior year. We’re happy to announce that all eight
students currently plan on attending the Youth Tour next year
and experiencing the trip of a lifetime!
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Hurricane season begins on June 1, 2020.
Here are actions you can take to be ready before the first storm arrives.

TODAY
YOU CAN:

Make a list of supplies
for your hurricane kit.
Check to see what you
already have. Restock
during the next several
weeks.

Organize important
documents and confirm
coverage with your
insurance company. Create
a photo/video inventory of
your possessions.

Determine if you live in
a hurricane evacuation
zone. Make a plan of
action with multiple
options. Do not wait until
the last minute to leave.

Download our free
Smarthub app. Report
outages from anywhere
and check your usage to
see if you have power
before returning home.

Update your contact
information. To
provide you with accurate
information, we need your
current email, home and
mobile phone numbers.

Arrange for medical
needs. Have a backup
power source available
or plan to relocate to a
location that does, such as
an emergency shelter.

Bookmark our website
at berkeleyelectric.coop
for a live outage map.

Follow us on Facebook,
Instagram and Twitter for
current updates.

Contact Berkeley
Propane about a whole
house, standby generator.

MAKE
SURE YOU:

DON’T
FORGET TO:

12D
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