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to say that 2020 was not the year that any of us
had hoped for. The novel coronavirus pandemic challenged us in ways
that we never could have expected and continues to do so. Despite the
challenges, I’m proud of the steps Berkeley Electric has taken to help keep
employees and the community healthy, while continuing to serve our
membership. Right from the start, we had a safety plan in place to protect
our employees and our members. As the financial impact of the virus
spread, Berkeley suspended disconnections for nonpayment and waived
late fees. We were also the last cooperative in the state to resume disconMIKE FULLER
nections last fall.
We know many of you were unemployed or underemployed—perhaps
President & CEO
overnight—because of the pandemic. The Berkeley Electric Board of
Trustees generously did what they could to help, refunding $4.8 million in security
deposits to nearly 34,000 members as well as nearly $5 million in capital credits—a
total of nearly $10 million paid directly to you, our members.
Even as much of our daily lives came to a halt, economic growth in our area did
not slow down. By keeping our crews healthy and in the field, we were able to add
around 4,300 new services, which is consistent with the 4% growth we’ve seen in
recent years. Our system also saw a big change last year due to all the new residential
construction with the co-op now having more miles of underground line than overhead for the first time ever. System improvements also allowed us to actually beat our
goal for the number of times a member’s service is interrupted with our average now
at just 1.2 times a year. Our increase in reliability is due in part to an active hazard
removal program, upgrading several substations and bringing the new Nexton
substation online.
We have also been improving service by focusing on our facilities as well. We
opened our new Johns Island district office, which can operate independently up to
a week in the event of a major storm. Our Goose Creek office, located in our busiest
district, was renovated and expanded to improve member service and we also broke
ground on our new Moncks Corner complex. Located right on Highway 52, we will be
consolidating multiple locations under one roof, which will reduce redundancies and
improve our overall efficiency especially in regard to outage restoration.
Speaking of new projects, we launched our first community solar farm with
another planned for this year. Not only have both solar farms already sold out but
Berkeley now has more members participating in rooftop solar than any other cooperative in the state. And, of course, we can’t talk about new initiatives from last year
without mentioning our Annual Meeting. Our first ever socially-distant, drive-thru
virtual Annual Meeting was a complete success. So much so that the board is considering including a drive-thru option at every future meeting as well.
While 2020 has been an unprecedented year on so many levels, there are still a
few bright spots to look forward to in the coming year, including the fact that, once
again, there will be no new rate increases. As I said before, this hasn’t been the year
that any of us hoped for but Berkeley Electric Cooperative has been here for you—
and we will continue to be here to serve you no matter what this year brings.
Sincerely,
I THINK THAT IT IS SAFE
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Annual Meeting 2020: Drive-thru edition

this year’s Annual Meeting you may have
noticed a few changes. Due to COVID-19, Berkeley Electric
held its first ever drive-thru Annual Meeting over five days
and in five different locations. Members appreciated the
convenience as they arrived in a caravan of trucks, vans and
motorcycles. Many of them even brought their four-legged
friends along for the ride. By the end of the week, members
had shattered previous attendance records with 12,866
registering to vote in the trustee elections where all three
incumbents were elected to another term. No new business
was voted on during the business meeting, which was held
virtually and can be viewed on the co-op’s website at
berkeleyelectric.coop.
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IF YOU ATTENDED
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BEC’s Sam Gillins greets Mary Dingle who was the first member in line on the
first day of voting held at the Moncks Corner Recreation Complex.

Over 800 members drove through the Awendaw district warehouse area to cast
their votes on the second day of early registration.

Many members took advantage of the drive-thru registration to bring their fourfooted friends along for a ride.
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JOS H CROT ZER

Incumbent Connie Shuler (left) retained her seat in the only contested election
against challengers Sandy Mullina (center) and Robin Durand (right).

Jake Waterson of Summerville braved the cold on his Kawasaki Vulcan to come
vote at the Exchange Park Fairgrounds along with 4,000 fellow members.
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Let’s connect
in a “connected” world, most of us think about
technology, like our smart phones and
other devices and gadgets. But when
you’re a member of an electric co-op
(that’s you!), there’s so much more
to being part of our connected co-op
SAM GOURDINE
community.
Trustee, District 4
We realize that staying connected
is harder than ever with all of the restrictions imposed by
the novel coronavirus pandemic. However, as a member of
Berkeley Electric Cooperative, you can still help to power
good in our local community through initiatives such as
Operation Round Up, food drives with the Lowcountry Food
Bank and toy drives like Toys For Tots, as well as other initiatives that help the most vulnerable in our community.
We depend on you because you power our success, and
when Berkeley Electric does well, the community thrives
because we’re all connected.
We greatly value our connection to you, the members we
serve. And we’d like to help you maximize the value you get
from your local member-owned electric cooperative through
a variety of programs, products and services that we offer
our members. For example, we can help you save money on
your energy bill through our free online energy audits and
rebates on smart thermostats, electric water heaters and geothermal HVAC units.
One of the easiest and most convenient ways to save
money is by downloading our free Smarthub app. With
Smarthub you can monitor and manage your home energy
use and pay your bill online whenever and wherever you
want. Members can also access a menu of additional options
for potential savings and more, such as high usage alerts.
When you follow Berkeley Electric on social media, you

Members can still
connect with us at our
district drive-thrus,
which remain open
to take payments and
provide assistance.

OCTOBER 2019

OCTOBER 2020

267,053,317

299,932,945

No. meters served
Avg. residential kWh/
meter

105,358

109,909

1,014

987

Avg. residential bill/meter
Miles of line
Avg. daily high
temperature

$139.75

$147.47

5899

5961

80

81

Avg. daily low temperature

70

63

BERKELEY AT-A-GLANCE

Total kWh sold
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WHEN WE SAY THAT WE LIVE

can stay up to
date on power
restoration
efforts, tree
trimming planning, co-op director elections, giveaways and more. You’ll also
see photos of our line crews in action and our employees
helping with community service projects—and who doesn’t
enjoy seeing good things happening in our community!
Like most businesses these days, Berkeley Electric relies
on data for nearly every aspect of our operations, and upto-date contact information from our members helps ensure
that we can provide the highest level of service that you
expect and deserve.
Updated contact information can even speed up the
power restoration process during an outage. That’s because
when you call to report an outage, our automated system
recognizes your phone number and matches it with your
account location. Accurate information helps our outagemanagement system predict the location and the possible
cause of an outage, making it easier for Berkeley crews to
correct the problem.
We hope you will connect with us whenever and wherever you can—whether that means attending our Annual
Meeting, providing feedback on a recent visit or call with our
employees, or simply downloading our app.
Berkeley Electric Cooperative exists to serve our
members, and when we’re better connected to you and our
local community, we’re better prepared to answer the call.
To update your contact information or to learn more
about co-op products and services that can help you save,
visit berkeleyelectric.coop, call (843) 761-8200, or you can
still even stop by any of our office drive-thrus to get help in
person.
No matter how or when you choose to do it, we look
forward to connecting with you!
Sincerely,
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Calling all high school
sophomores and juniors.
Go virtual with us June 21–25!
Apply now for the Virtual Youth Experience to:
• Meet with state and federal leaders
• Compete for $5,000 scholarships
• Connect with young people from across South Carolina
• Hone your leadership skills
• Add to your resume
• Have fun and win prizes!

Applications available:
berkeleyelectric.coop/youth-tour
Application Deadline: February 19, 2021

ENGAGE

COLLABORATE

LEARN

EACH YEAR, THE DAY BEFORE THE

Kayson King

Shop with the Co-op may provide
Kayson King a start to social media
stardom. The 12-year-old from Bonneau
spent his $250 quickly, purchasing a
GoPro camera and accessories. An
avid outdoorsman, Kings plans to host
a YouTube show that documents his
adventures hunting, fishing and riding
four-wheelers.
“I was really happy when I heard
about this,” says King. “I’m really
thankful.”

Yareny Sanchez-Perez

t Olivia Martinez shows off

December is a big
month for Deonte
Wright. He gets to
celebrate his birthday and Christmas.
But according to his mom, things have
been tough on their family since she’s
been unemployed.
“Even though he has not been able to
get everything a kid like him deserves, he
still keeps a smile on his face and never
complains,” says Brionna Wright.
Deonte, an A-student at Boulder
Bluff Elementary in Goose Creek and a
member of the North Charleston Raider
youth football team, loaded his cart with
football gear.

Olivia Martinez

The mask she was wearing while shopping could not contain Olivia Martinez’s
enthusiasm. She danced, cheered and
celebrated on almost every toy aisle as
she carefully added dolls, clothes and a
skateboard to her bounty.
Olivia has undertaken Type 1 diabetes
in a similar manner. In just four months
since her diagnosis, Olivia can administer
her own shots and has learned the necessary food calculations.
“She knows God has a plan for her,”
says her mother, Anna Martinez. “She is
a unique child that continues to conquer
her diagnosis with grace, love and
laughter.”

her new skateboard to her
“shopping assistants,” Berkeley
Electric’s Yajaira Bess (left) and
Johanna Cooper.

Berkeley Electric’s Dante DiBattista helps Deonte
Wright select the best pair of gloves for catching
footballs.

JOS H CROT ZER

Diemchi Nguyen, a guidance counselor
at Mt. Zion Elementary on John’s Island,
says Yareny Sanchez-Perez barely spoke
to anyone at school when she arrived
from Guatemala to live with cousins
three years ago. Although still shy and
quiet, Yareny has learned English and

Deonte Wright

p Kayson King says he was
happy about the shopping spree
“because it can make mom’s
budget a little bit lower.” His
mom Brittany Welch (right)
nominated Kayson for Shop with
the Co-op.

JOS H CROT ZER

Touchstone Energy Bowl, players from
the high school all-star teams accompany Myrtle Beach area kids for a
Christmas shopping spree sponsored by
South Carolina’s electric cooperatives.
Since this year’s bowl was cancelled,
Berkeley Electric Cooperative hosted its
own shopping spree, called Shop with
the Co-op. Four students from BEC’s
service territory were selected and given
$250 to spend at the Target in Goose
Creek on November 30.
The cooperative received nominations
from parents, teachers and guidance
counselors.
“We have been looking for new ideas
to share our commitment to community,” says Libby Roering, manager of
communications for Berkeley Electric.
“We wanted to highlight deserving kids
who don’t normally have the spotlight
and give them a really bright start to
their Christmas.”

begun to interact
more with her
teachers and
classmates.
“She’s a very
humble student
and she’s been
through a lot,” says
Nguyen. “I felt that
she deserved some
special attention.”
JOS H CROT ZER

JOSH P. CROTZER

JOS H CROT ZER

Kids from Berkeley Electric districts
have ‘bright start’ to their holiday

“I didn’t know how much she liked purple,” says
Yareny Sanchez-Perez’s guidance counselor Diemchi
Nguyen (right).
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New year, new ways to save

%HUNHOH\(OHFWULF
&RRSHUDWLYH
&RRSHUDWLYH

<RXU7RXFKVWRQH(QHUJ\

16D

SOUTH CAROLINA LIVING | JANUARY 2021 | SCLIVING.COOP

KI RKM A N B ROA DC A STI N G

IS SAVING MONEY on your list of 2021 new year’s resolutions?
You can go ahead and check that one off because Berkeley
Electric Cooperative gives you great ways to save on products,
entertainment, travel and healthcare.
The Co-op Connections card and mobile app is a money-saving tool that connects you with discounts at home and anywhere
you go on everything from hotel stays to prescription drugs. Not
only do you have access to thousands of offers at Coupons.com,
members can earn up to 20% cash back at thousands of online
retailers like Amazon.com and Walmart.com. Get the best deals
on lodging, flights, car rentals and theme parks. Experience
savings on restaurants, golf, automotive and movies with neighborhood and national retailers. You can even save on concerts,
sporting events and theater tickets.
The pharmacy discount has been the most widely used
program by members of Berkeley Electric Cooperative, resulting
in savings of over $4.3 million on prescriptions since the program
began. Save 10% to 85% on most prescriptions at over 60,000
pharmacies including CVS, Walgreens, Target and many more.
Just present your card to save an average of 46% at locations
nationwide.
The healthy savings don’t stop there. You can also save on
hearing aids, lab testing, dental, vision and diabetic needs. Even
if you have insurance, present both cards at the pharmacy to
receive the lowest price, immediate family included.
Accessing the savings is easy. If you don’t already have a card
you can print one out from the website or display it from your
smartphone once you download the free app. The cutting-edge
mobile app is compatible with Androids, iPhones and iPads. Just
download the Co-op Connections app and take the discounts
with you on the go. It will even locate the deals nearest you.
Visit connections.coop to find out more and connect to a
card that will help you save and live healthier every day, all year
long. It’s just another part of the cooperative difference.

Nosotros hablamos español!
receiving federal funding,
Berkeley Electric Cooperative is required to ensure that essential membership information is available to our non-English
speaking members. Berkeley Electric values the diverse backgrounds of all its members, including Latinos, which is why
the co-op goes beyond the letter of the law.
Berkeley is not only reaching out to our Spanish-speaking
members through community events and social media but
has also launched a new radio talk show, Conversaciones
Electrificantes (Electrifying Conversations), which is broadcast at
10 a.m. Saturdays on La Raza 103.9 FM and 95.5 FM.
Language barriers can severely restrict a member’s ability
to access important information from the co-op. Conversaciones
Electrificantes seeks to overcome that barrier via the airwaves to
provide limited-English proficiency (LEP) members the information needed to make the most of their membership.
Yajaira Bess, public relations and grassroots specialist, hosts
the show which features a variety of topics as well as bilingual
employees and community members as guests each week. Each
segment discusses the cooperative difference, voting, participating in annual meetings and the co-op’s seven principles and indepth looks at Berkeley Electric’s programs and services.
Through talk shows like Conversaciones Electrificantes and
Power Talk, which airs on WJNI 106.3 each Sunday, Berkeley
Electric hopes to communicate the cooperative difference and
engage members to take an active part in their co-op.
AS AN ELECTRIC COOPERATIVE

