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Ensuring reliability
as supply tightens

MAY IS ELECTRICAL Safety
Month and, as you would
expect, safety is central to
everything we do. Not only
because we want our employees to make
it home to their families every night,
but working safely also helps ensure
reliability.
You expect reliable and affordable
electricity from your electric cooperative,
so how does Berkeley Electric deliver on
that promise?
It starts with the line that is connected
to your home or business. From there it
joins a complex network of electricity generators and tens of thousands of miles of
electrical lines working together to ensure
that enough electricity is available on the
coldest winter morning and during the
dog days of summer.
So what happens when the demand
for power overwhelms the ability to
provide it? If you follow the news, you
probably saw the answer last winter
when 4.5 million consumers in Texas suffered power outages for weeks on end.
The key to meeting the energy needs
so essential to your quality of life is balancing electricity supply with demand.
Regional transmission organizations coordinate, control and monitor the electric grid across several states in a region.
Think of them as energy traffic managers
on an interstate highway system.
Even so, on some days there is an
imbalance in that system that leads to
rolling power interruptions or blackouts—so-called “max-gen” events. In
those cases, supply simply can’t keep up.
In the Midcontinent region comprised
of 15 states, there have been 15 events
since 2016, including three in last July
and August alone.
Simply put, it’s because power plants
that generate electricity are being closed
faster than new producers come online.
Much of this is a result of the transition taking place in how electricity is
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produced and shared across this network.
In most cases, traditional large-scale
power suppliers such as coal and nuclear
plants are being closed and replaced by
alternatives on a much smaller scale.
As more electric utilities pursue zeroor low-carbon initiatives by 2035 and
beyond, this challenge will grow more
complex. So, what’s the answer?
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As power generation technology changes, fossil
fuels like coal and natural gas are still needed to
keep the lights on.

Electric cooperatives are actively
trying to develop renewable options and
pursue new technologies to answer that
question. Berkeley Electric partners with
Santee Cooper to produce electricity
from landfill gas, has built its first solar
farm and is conducting a pilot program
with Tesla to test large scale battery
storage. We also employ digital meters
which help improve operational efficiency but, absent new large-scale alternatives and advances in energy storage,
the work horses of today’s energy fleet—
coal and nuclear energy facilities—must
continue to operate in many regions.
Questions about the future always
remain but one answer you can be sure
of is that Berkeley Electric will always do
its best to deliver the safe, affordable and
reliable power its members depend on.
Sincerely,

MIKE FULLER

President & CEO

“B” a winner this summer

Update contact info, win $100!

MEMBERS, apply for the Ballard scholarship and Bright Ideas
grant, and join Beat the Peak for a chance to win a $500 Visa
gift card.

approaching, Berkeley Electric needs your
help. The co-op’s outage management system depends on having
the correct contact information
for its members to help identify
their account when an outage is
reported. If this information is outof-date, it may lead to delays in a
member’s power being restored.
To review and update your
contact information, log into your
Smarthub account, choose “Manage
my registered accounts” and then
select “Update my billing address &
contact information.” Please make
sure to provide your current phone
number(s) and e-mail address(es).
Each member who updates their contact information will
automatically be entered into a drawing for a $100 bill credit
with winners being drawn at the end of May and June.

Ballard scholarship

The WIRE Opportunity Scholarship is
named after Jenny Ballard and is awarded
to a woman who may not have been able to
attend college when she graduated from high
school, but now wants to further her education. The $2,500 onetime scholarship will be presented to an electric cooperative
member in South Carolina based on the applicant’s information.
Women who have previously obtained a four-year college
degree are not eligible for this scholarship; however, applicants
may have previously earned a two-year degree or some college
credits. For full details and requirements apply online before
June 1 by visiting our website at berkeleyelectric.coop.

Bright Ideas grants

Beat the Peak

Smile! YOU could WIN a $500 Visa gift
card! Just sign up for free peak alerts at
BeatThePeak.com/PeakAlert by June 30.
Join fellow members across the state in
helping to reduce electricity use during peak
times and help hold down the cost of wholesale power. There
will also be a guaranteed $100 local winner!
Peaks occur on the coldest winter mornings and hottest
summer afternoons, when the demand for electricity, and the
cost for it, is the highest. To help hold down the wholesale cost
of power, just adjust your thermostat a few degrees and shift
high-demand tasks like laundry and cooking to off-peak hours.
You will get alerts whenever a peak is expected along with a
variety of easy tips to help reduce your energy use.

M PD ELEC TR IC

The Bright Ideas Education Grant Program supports innovative and effective classroom education
curriculum that cannot be covered by traditional
school financing. Individual teachers can apply for
grants up to $1,000 while teams of teachers are
eligible for grants up to $1,500.
Teachers in public and private schools, K-12 in Berkeley
Electric Cooperative’s service area are eligible to participate. Grants are awarded for projects in any discipline and are
intended to help teachers within Berkeley Electric Cooperative’s
service area produce a better-educated workforce. The grants are
designed to help teachers introduce innovative teaching methods.
Grants are awarded annually in a competitive evaluation
process. Applications are being accepted online at our website
from May 1 to June 30.

WITH STORM SEASON

Safety education hits the road

AS AN ELECTRIC COOPERATIVE, Berkeley Electric helps raise
awareness of how to avoid potential electrical hazards all
year round through public education programs. Now the
cooperative is taking its efforts to “shocking” new levels that
will give members an up-close view of live power lines with a
hot line demonstration trailer.
The new demo trailer can energize up to 7,200 volts and will
help educate the public about the dangers associated with overhead and underground power lines. The trailer is being developed in partnership with Pee Dee Electric Cooperative, which
will share the use and the cost of building the demo unit. It’s
just one more way Berkeley Electric is looking out for you.
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BEYOND THE BOARD ROOM

Shuler establishes her own legacy

BERKELEY PROFILE

Connie Shuler

Berkeley Electric trustee
District 7

Elected in 2000.
Secretary/Treasurer for
Trustee Association.
Formerly served on Electric
Cooperatives of South
Carolina board and the
CEE-US board.
Former Secretary/Treasurer of the Berkeley Electric Board.
Retired teacher residing in Cross.
Married to O’Dell Shuler. They have two children and three
grandchildren.
Enjoys reading and travellng. She’s visited every U.S. state.

M IC A H P O N CE

ONE WOULD THINK that Connie Shuler grew up going to
Berkeley Electric annual meetings every year. After all, her
father, Perry Peagler, spent 55 years on the cooperative’s
board of trustees.
But someone had to take care of things at the general merchandise store that Peagler owned and operated in the Cross
community. That someone was almost always Connie.
Just as she stepped in for her father on those fall Saturdays
(and many other times), Connie stepped in for her dad on the
Berkeley Electric board following his passing. She became the
second woman to sit on the board, winning the election to
succeed her father in 2000.
Since then, Shuler has seen the cooperative and the communities it serves grow beyond what she or her father could
have ever expected. While he helped bring electrification to
the rural areas—collecting the $5 membership fees from his
neighbors—her era on the Berkeley Electric board is defined
by renewable energy sources and the proliferation of electric
cars.
“He would be proud,” Shuler says. “He was always a
progressive.”
Board members must stay abreast of that progress in
order to make the best decisions on behalf of the cooperative.
Shuler says she not only learns important information at the

Playing the organ at Friendship UMC in Cross is just one of the ways
Berkeley Trustee Connie Shuler serves her community.

conferences and workshops she attends, but also by talking to
trustees from other cooperatives.
“I try to keep up with things,” she says. “I gain so much
from other board members, asking them what is happening at
their cooperatives.”
Of course, many look toward Berkeley Electric since it is
one of the largest cooperatives in the nation, in one of the
fastest growing areas. In addition to that growth, Shuler says
she is most proud of the work the cooperative does in the
community with programs like Operation Round-Up.
That’s no surprise, since Shuler is well-known in Cross as
someone that helps wherever there is a need. She volunteers
at food banks, plays the organ at her church and is a member
of Women Involved in Rural Electrification (WIRE), a service
organization associated with the cooperative.
“My daddy always said I had an open hand,” she says. “But
it’s something I saw in him. He was always doing for people.”
EDITOR’S NOTE Berkeley Electric will be profiling each of the nine trustees the
cooperative’s board so that members can better know the people governing on
their behalf.

FEBRUARY 2020

FEBRUARY 2021

262,475,474

301,624,146

No. meters served
Avg. residential kWh/
meter
Avg. residential bill/meter

106,208

110,858

1,110

1,228

$144.31

$168.17

Miles of line
Avg. daily high
temperature
Avg. daily low temperature

5899

5991

65

61

45

42

BERKELEY AT-A-GLANCE

Total kWh sold
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ELECTRICAL SAFETY MONTH

Help keep our system safe, reliable
EVERY DAY, WE RELY on electricity to
power our homes and offices. However,
it is important to always be safe around
electric appliances, equipment, and
power lines. May is National Electrical
Safety Month, and it’s a great time to
raise awareness on how to avoid potential electrical hazards.
While Berkeley Electric does everything it can to help deliver safe and reliable power to its members, with over
100,000 meters and 6,000 miles of line,
sometimes potential hazards could go

unnoticed. As a member-owner, you can
do your part to help keep our system
safe and reliable by making the cooperative aware of these hazards.
The cooperative defines a hazard as
something that is a danger to a member
or the public, an issue that may cause
system or property damage or an issue
that could cause future power outages. If
left unreported, these hazards can result
in increased maintenance cost, longer
outage times and, in the worst-case scenario, injury or loss of life.

LE W IS TREE S ERV ICE

Common hazards

p Members can easily
report broken poles
and other service
issues by using the
Smarthub app.
u Loose guy wires and

16B

M IC A H P O N CE

anchors pose a danger
to members and the
stability of the pole,
which could result in
an outage. Be sure to
report them to your
local office.

Although the co-op’s electrical distribution system is extremely complex,
there are several common hazards
that are easily identifiable such as lowhanging or downed power lines. Utility
poles often have several types of lines
attached such as cable or telecommunications. Electrical power lines are always
attached near the top of the utility pole
with thicker telephone lines usually
being the lowest and cable lines right
above them.
LINES Downed power
lines should be reported
immediately by calling
911 and the cooperative.
Always assume downed
lines are live and do not
drive over or approach
them as electricity can
energize the surrounding
ground.
Power lines are designed
to sag but are considered
too low when they can
easily come into contact
with a person using a
ladder or something to
extend their reach like a
tool; or if a vehicle could
potentially hit it.
TREES Trees can also
pose a hazard to power
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Pad mount transformers should always be
closed and locked. Report open or damaged
cabinets.

lines. For your safety and the safety of
your family, please do not attempt to cut
back trees near our power lines. If you
see a limb on the line or a leaning tree
that may pose a hazard, please report
the problem and a Berkeley Electric representative will examine the situation.
If the problem cannot wait for the next
scheduled maintenance, we will schedule
the required work as soon as possible.
POLES A damaged pole or cross arm is
another easily identifiable hazard. Cross
arms hold the power lines and visible
breaks or rot should be reported as well
as any visible damage to a power pole
which could threaten its structural integrity. Power poles also have guy wires
and anchors that help hold them in
place. Guy wires that are visibly loose or
anchors that are pulled completely out of
the ground should also be reported.
TRANSFORMERS Overhead transformers
are placed out of reach but pad-mount
transformers for underground services
can often be found in members’ yards.
These large, green metal cabinets house
high-voltage electrical equipment and
are always locked to help protect our
members. If a cabinet is found unlocked
or with doors open, it should always
be reported immediately. Additionally,

Leaning trees and fallen limbs
represent potential hazards that
should be reported by calling
(800) 327-9615.

Reporting hazards

The first step in reporting a hazard is
to determine if it is part of the co-op’s
system. All Berkeley Electric equipment
has a bright yellow vertical tag that features BEC’s initials and a number that
is tied to a GPS-location.
If the hazard is related to the co-op’s

Post no bills

system, it is important to gather as
much information as possible. Please
make note of the type of damage and
the equipment number on the yellow
identification tag. If you cannot find the
equipment number, make note of the
street name and its nearest cross street.
If it is possible to do so safely, take a
photo of the tag number and damaged
equipment with your mobile phone.
There are a number of ways
to report a potential hazard.

Members can contact the cooperative by calling (800) 327-9615
or e-mail their local district office
at one of the following addresses:
MCMemberRequest@bec.coop,
GCMemberRequest@bec.coop,
JIMemberRequest@bec.coop or
AWMemberRequest@bec.coop.
Members can also report a service issue
using the Smarthub app or by logging
in to Smarthub on the co-op’s website at
berkeleyelectric.coop.

That is why attachments of any kind
are prohibited on poles owned by
Berkeley Electric Cooperative—identifiable by bright yellow vertical tags.
These attachments include but are not
limited to, member-owned cameras,
lights, birdhouses, flower trellises, flags,
deer stands and signs of any kind. Any
such attachment may be removed
without notification or compensation if
the item is damaged.
By respecting utility poles, you can
help keep our employees safe and your
power on. We appreciate everyone’s
help with this very important matter.
M IC A H P O N CE

Electric utility poles aren’t exactly eyecatching and it may seem harmless to
gussy up the one in your yard with a
flag or other decoration. But doing so
can cause serious harm to our linemen.
Although our crews often work out of
buckets it is still often necessary for
them to climb poles to restore power;
having to remove items attached to
poles or covering tag numbers slows
down their efforts. It can also pose
a danger to them as it only takes a
pinhole tear in their rubber gloves for
electricity to pass through and burn, or
electrocute, them.

M IC A H P O N CE
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members should also report if there are
visible holes in the cabinet or if it has
been knocked off its base.

Attachments of any kind are prohibited on
poles owned by Berkeley Electric.
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Co-op helps rehome osprey

AS A COMMUNITY-MINDED electric cooperative, we are
committed to making the Lowcountry a better place for
our members, including our feathered ones! When a storm
recently destroyed the tree that a pair of osprey had been
nesting in for years, one of our members reached out to us for
help. A Johns Island crew helped install a new nesting platform that her husband built as a replacement for the ospreys’
nest. We’re happy to report that not only did the ospreys
successfully raise a chick there last year it has also hosted a
variety of other visitors including a pair of bald eagles.
A big thanks to BEC member Natalie Chapman for sharing
this story and her amazing photos!

Environmental stewardship is one of
our core values which is why one of
our Johns Island crews was glad to
help install a nesting platform for a
pair of osprey.

Can you spot a utility payment scam?
Paying monthly utility bills is an important task. Berkeley Electric
offers multiple payment methods for convenience to its members.
But scammers will always find ways to try to defraud our members
out of their hard-earned money.
A utility payment scam occurs when a member receives
a phone call from someone who pretends to be from a utility
provider. The caller will tell the member they have an unpaid
balance and threaten to disconnect service if an immediate
payment is not received. The caller will then usually offer several
options to transmit the payment quickly such as a pre-paid debit
card like a Green Dot MoneyPak Card
No matter who the caller claims to represent or how much
information they seem to have about your account there are
several important things to remember. At Berkeley Electric:
u We do not disconnect accounts over the weekend/holiday.
u We do not accept live payments over the phone.
u To pay by phone you must call our IVR number at

(877) 853-6731.

u Berkeley Electric employees will never ask you to meet

them away from the office in order to pay your bill.

u We will never force you to use a specific payment method.

N ATA LI E CH A PM A N

To make a payment, please only do so through our Smarthub
mobile app, online at berkeleyelectric.coop, by using the IVR
number or through one of our drive-thru kiosks located at your
local, district office.
If you ever receive this type of call, collect as much information
as possible and then call Berkeley Electric back by looking up one
of our district office phone numbers. Never use a phone number
provided by the potential scammer.
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