
BERKELEY
Last year brings 
record results
IT’S HARD TO BELIEVE 
that we are already 
almost at the end of 
the first quarter of the 

year. With COVID-19 restrictions 
starting to be lifted, I don’t 
expect activity to slow down any 
time soon either. Even though 
we are maintaining a forward 
focus on serving our members, 
it is important to make note of 
several benchmarks that were 
achieved last year and consider 
how they will influence the 
remainder of 2022.

Over the last couple of years, 
I have mentioned how quickly our service territory is growing and last year not 
only followed that trend but it also hit a new record. Berkeley Electric set 7,095 
new meters last year, which is not just a historical high point, it’s almost twice as 
many meters as we set just five years ago. What makes this achievement even more 
noteworthy to me is that we managed to keep up this pace with a constant rotation 
of employees who were out sick or having to quarantine because of COVID-19.

This growth included gains in economic development and together contributed to 
the cooperative collecting record margins last year as well—without an increase in 
rates. This, in turn, allowed us to return $6 million to our members in 2021, which 
was also a high water mark for our Capital Credits program. 

Not all of the records were about setting new highs though. Thanks to our 
increased emphasis on maintenance and vegetation management, Berkeley Electric 
saw reliability numbers at or near the best levels it has ever achieved. Through these 
efforts, the co-op has managed to cut the average number of service interruptions a 
member experiences in half. The increased maintenance also contributed to a record 
low line loss which, in turn, helps keep costs down for our members.

As we slowly leave COVID-19 behind us, we fully expect the same trends from 
last year to be sustained, if not increased, as we move forward into 2022. Berkeley 
Electric Cooperative is still the largest electric cooperative in the state and we are 
quickly growing into one of the largest in the Southeast. The last two years have 
definitely brought their share of challenges. However, based on all that our employees 
have been able to achieve despite the circumstances, I do not doubt that we will be 
able to continue to provide our members with the safe, affordable and reliable power 
they need to power through whatever comes our way. Thank you for allowing us the 
chance to serve your family and your community.

Sincerely,  
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Johns Island crews convert an overhead circuit to 
underground to improve reliability. 
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CHECK THE HOUR 
BEFORE USING POWER
Berkeley Electric’s Time-of-Day rate (TOD) is a voluntary program that rewards 
members with a lower electric rate for shifting energy-intensive tasks such as 
laundry, cooking and heating/cooling away from peak hours. Summer peak hours 
are from 3 p.m. to 7 p.m. and are in effect from April-October. These are the few 
hours each day where demand for electricity is the highest and most expensive.

OFF-PEAK RATE: 5.91¢ per kWh* PEAK RATE: 28.2¢ per kWh*

The more you can shift energy use away from the peak-time the more you save 
but it requires an active change in habits to achieve maximum savings. Members 
can estimate how much they can save on the Time-of-Day rate by using the inter-
active calculator on Smarthub. The calculator is located on the “Explore Usage 
Management” tab or by clicking the green button at the bottom of the screen.

*rates reflect power cost adjuster & do not apply to members on regular residential rate (11.12¢)

APRIL 30

CYPRESS GARDENS

SIGN-UP BY: APRIL 24

BRIGHT IDEAS 5KBRIGHT IDEAS 5K
RUN & WALKRUN & WALK

WOMEN RETURNING TO SCHOOL to earn college degrees 
may now apply for financial assistance from the 2022 Jenny 
Ballard Opportunity Scholarship program. Sponsored by 
Women Involved in Rural Electrification (WIRE), a service 
organization associated with South Carolina’s not-for-profit 
electric cooperatives, the scholarship is a one-time award 
based on financial need and personal goals.
Applicants for the program must:
 X Be a member of a South Carolina electric cooperative.
 X  Have graduated from high school or earned a GED at least 
10 years ago.
 X Be accepted into an accredited S.C. college or university.
 X Demonstrate financial need and clear academic goals.

The deadline for applications is June 1. Recipients will 
receive scholarships for the Fall 2022 or Spring 2023 semester, 
with funds paid directly to the college or university.

To apply, use the online form at ecsc.org/wire.

Jenny Ballard Scholarship
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The power behind your power

Robert Vandross
Trustee, District 1

BERKELEY AT-A-GLANCE DECEMBER 2020 DECEMBER 2021
Total kWh sold 336,339,203 325,915,000

No. meters served 110,291 116,012

Avg. residential kWh/
meter

1,438 1,052

Avg. residential bill/meter $171.78 141.25

Miles of line 5982 6097

Avg. daily high 
temperature

61 70

Avg. daily low temperature 39 48

GC linemen Jimmy Hughes and Bobby Dixson inspect a pole 
replacement at a new shopping center. It's all in a day's work!

YOU’VE LIKELY NOTICED Berkeley Electric’s crews 
out and about, working on power lines and other 
electrical equipment in our community. It’s no 
secret that a lineworker’s job is tough—but it’s 
a job that’s essential and must be done, often in 
challenging conditions. This month, as we cel-
ebrate Lineworker Appreciation Day on April 18, 
I thought I’d share some interesting facts about 
electric lineworkers with you.

The work can be heavy, in more ways than 
one. Did you know the equipment and tools that a 
lineworker carries while climbing a utility pole can 
weigh up to 50 pounds? Speaking of utility poles, 
lineworkers are required to climb poles ranging 
from 30 to 120 feet tall. So if you have a fear of 
heights, this likely isn’t the career path for you.

Being a lineworker isn't just a job, it’s a lifestyle. 
The long hours and ever-present danger are why it's 
listed in the top 10 most dangerous jobs in the U.S. 

Lineworkers often work non-traditional hours, 
outdoors and in difficult conditions. It's a job that 
requires technical skills, years of training and 
hands-on learning. Did you know that to become a 
journeyman lineworker can take more than 7,000 
hours of training? That’s because working with 
high-voltage equipment requires specialized skills, 
experience and mental toughness. Shortcuts are not 
an option, and there is no room for error in this line 
of work. 

Despite the many challenges, Berkeley Electric’s 
lineworkers are committed to powering our 
local community. During severe weather events 
that cause major power outages, lineworkers are 
among the first ones called. They must be ready 
to leave the comfort of their homes and families 
unexpectedly, and they don’t return until the job is 

done, often days later. That’s why the lineworker’s 
family is also dedicated to service. They understand 
the importance of the job to the community.

Nationwide, there are approximately 120,000 
electric lineworkers. Berkeley Electric has more 
than 85 lineworkers, foremen and superintendents 
that are responsible for keeping power flowing all 
day, every day. To do this, they maintain more than 
6,000 miles of power lines across three counties. 
Their job today also goes far beyond climbing utility 
poles to repair a wire. Modern lineworkers are 
information experts who can pinpoint power outages 
from miles away. Line crews now use laptops, tablets 
and drones to map outages, survey damage and 
troubleshoot problems.

Being a lineworker may not seem like a 
glamorous job, but it is absolutely essential to the 
life of our community. Without the exceptional 
dedication and commitment of these hardworking 
employees, we simply would not have the reliable 
electricity that we need for everyday life. 

So, the next time you see a lineworker, please 
thank them for the work they do to keep power 
flowing, regardless of the time of day or weather 
conditions. Please join us as we recognize them on 
April 18, and be sure to “#ThankALineworker” on 
social media! 

Sincerely,
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and training of bilingual member services representatives 
for lobbies and the co-op’s call center. As the co-op’s website 
and social media presence evolved, easily accessible Spanish 
preference options were included in their designs.  

“Beginning in 2016, our website and Facebook page were 
adapted so our LEP (Limited English Proficiency) members 
could translate the information and post in their language,” 
said Bess. Berkeley Electric, which serves the greater 

Charleston, S.C., area, has grown 
by 3 to 4 percent each year for 
the better part of the past decade. 
People self-identifying as Latinx 
now account for 7% of the area’s 
population.  

The co-op responded by 
including Spanish language 
media in its marketing efforts. 
In addition to advertising on two 
of the Charleston area’s Spanish 
language radio stations, the co-op 

launched a weekly radio program called “Conversaciones 
Electrificantes”—or Electrifying Conversations.  The half-hour 
program, hosted by Bess, not only covers co-op issues but also 
includes content and guests who focus on community services 
and promote events of interest to the local Latinx community. 

“We're all about ‘Concern for the Community,’ and if there 
are members in need of clothing, food or help paying their 
bills, we use the radio program to try and connect them with 
organizations that can help,” said Bess. “There are community 
organizations that we’ve partnered with support various 
initiatives to help families and children with medical needs, 
housing or other basic services.”

While none of these efforts were launched as part of any 

BERKELEY ELECTRIC COOPERATIVE is working to remove 
language barriers that can complicate communications 
with the South Carolina co-op, and the results are helping 
some members access more and better services in their 
communities. 

“In 2015, we started translating our bylaws, brochures, 
applications, some of the programs and services, and our annual 
meeting letter in Spanish,” said Yajaira Bess, public relations and 
grassroots specialist for the Moncks 
Corner-based distribution co-op. 
“Beginning in 2016, we began 
promoting prepaid metering to 
our members, and translating the 
messaging into Spanish generated 
a great response.” 

Bess, a Puerto Rican raised 
in Buffalo, New York, joined 
Berkeley EC’s staff as a member 
services representative soon after 
moving to South Carolina in 2005. 
She was one of the co-op’s two bilingual employees at the time, 
so when callers who preferred to communicate in Spanish 
needed help, searches, delays or callbacks were common.  

“Spanish-speaking members would come into our lobbies 
with 10- and 12-year-old kids to translate for them when they 
needed new service or had to discuss high bills,” Bess recalls. 
“If they were at the co-op, it was obvious they’d been pulled 
out of school to help address family needs and what really 
amounted to adult business.” 

The co-op’s senior leadership has always looked for ways to 
improve access to services.  That meant expanding its response 
beyond Spanish language co-op literature. The initial steps taken 
with the support of Berkeley EC’s directors included recruitment 

Conversaciones Electrificantes
Berkeley Electric has worked to open channels to Charleston's growing LatinX community

BY DERRILL HOLLY (AS FEATURED IN RE MAGAZINE) 

" For our Spanish-speaking members, 

we want to remove any obstacles 

to them seeing us as a trusted 

resource—and that we are here to 

serve them."
—MIKE FULLER, PRESIDENT & CEO
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Berkeley Electric's Yajaira Bess hosting the co-op's monthly 
"Conversaciones Electrificantes" radio show.

With gas prices on the rise, many members are considering 
making the move to an electric vehicle. But with any new technol-
ogy, there always seem to be more questions than answers. As 
your trusted source for reliable energy and information, Berkeley 
Electric is excited to offer a new online resource—Choose EV. 

Simply by visiting the "My Energy" section of our website at 
berkeleyelectric.coop, members will be able to learn about the ben-
efits of electric vehicles. You can also directly compare gas model 
automobiles to their EV counterparts to view the monthly savings. 
These savings are even customized using Berkeley Electric's 
current EV charging rates.

In addition, the site provides information on home charging and 
an up-to-date map of public charging stations. A list of incentives 
and promotions are also available and members can scroll through 
a wide variety of available electric vehicles and customize them to 
meet their needs.

So take charge of your transportation decision and see what 
fuel cost savings you might receive if you make the choice to 
Choose EV.       

formal diversity, equity and inclusion initiative, 
responses from members suggest they are making 
meaningful impact on enhancing the co-op’s value 
to its members.

“We exist to serve our members, and we strive to 
meet each member where they are, no matter their 
circumstances,” said Mike Fuller, president and CEO 
of Berkeley Electric. “Because we’re in a high-growth 
area, we regularly encounter members who are new 
to the area and don’t know how co-ops are different 
from other utilities. For our Spanish-speaking 
members, we want to remove any obstacles to them 
seeing us as a trusted resource—and that we’re here 
to serve them as a member-owner.” As targeted 
member outreach efforts have yielded successes, 
they’ve been expanded to include more cultural, 
entertainment and educational projects. Berkeley 
EC is a sponsor of Charleston’s Latin American 
Festival in October. The co-op has also sponsored 
Minor League Baseball’s “COPA de Diversion”—or 
Fun Cup Campaign, and Bess and coworker, Cristian 
Gonzalez, have even helped with Spanish language 
play-by-play commentary for Charleston RiverDogs 
games when they play as the Los Perros Santos 
or Holy Dogs to celebrate the growth in South 
Carolina’s Lowcountry Latinx population.

“It was the best experience ever,” said Bess, 
who is looking forward to expanding the co-op’s 
Spanish language outreach efforts this year. “We’ll 
be partnering with several more community 
organizations that work with the Latinx community, 
and we are sponsoring a Junior Achievement 
program in Spanish for multiple language high 
school students. We’re also launching a Spanish-
language video podcast that we’ll produce in the 
co-op’s new recording studio.”
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Staying clear, 
staying safe
BY JOSH P. CROTZER

HAVE YOU EVER BEEN ENCOURAGED 
to think outside of the box? Berkeley 
Electric Cooperative would like for you 
to think away from the box. 

Those green boxes that line residential 
roads and yards in much of the 
cooperative’s territory are critical pieces 
of equipment related to the underground 
power lines. This equipment includes 
transformers, switchgear, junction 
cabinets and/or service pedestals 
in various shapes and sizes. The 
transformers may be the most common 
of all and do the same thing as the gray 
cans on top of poles—they step higher-
voltage electricity down so it’s more 
useful and safer for your home. 

This equipment sits on rights-of-way 
easements that allow the cooperative’s 
lineworkers safe and easy access to them. 
However, sometimes trees, shrubs, fencing 
and other landscaping create obstacles 
that can be unsafe and compromise 
reliability. The cooperative needs at least 
10 feet of clearance on each side of the 
equipment that has a door with a padlock 
and five feet on other sides.  

“There is a tendency to try and 
conceal them,” says Adam Bradshaw, 
Berkeley Electric’s manager of vegetation 
operations. “I don’t think our members 
realize the kind of hazards that are 
involved when they do that. We just 
want them to be mindful of what they 
are planting and where.”

Putting fencing or planting trees 
and bushes with deep root systems 
around this equipment is not permitted 
because they inhibit the cooperative 
from accessing them during an outage 
or an emergency. If a lineworker first 
has to cut or remove vegetation from 
around the box before opening it, that 
extends restoration time. It can also 
increase the costs of maintenance efforts 
by thousands of dollars, a burden that is 
shared by the entire membership. 

“We had one recently where the roots 
of a tree were pushing the transformer 
out of the ground,” recounts Bradshaw. 
“Repairing that transformer required two 
crews over two days because of access 

restrictions. It ended up costing about 
$4,000.”

Bradshaw says the key is to address 
planting and growth issues before they 
become a problem. If you have a concern 
about existing vegetation, he encourages 
you to call the cooperative at (800) 327-
9615. The cooperative also employs 
foresters in each district that can advise 
members regarding tree planting.  If 
you’re planning to add landscaping 
anywhere around this equipment, 
Bradshaw says you should first call 
811 or visit sc811.com so that all the 
underground utility lines in your yard 
can be marked. 

“Some people are particular about 
their yards, and we understand that,” 
says Bradshaw. “But we can work 
together so that power that is delivered 
to your home and to your neighbors 
remains reliable and safe.”

CHECKING THE BOX

Vegetation growing safely away from the box, like this one, allows Berkeley Electric lineworkers easy access 
to the transformer. 

Pad-mount transformers should have safety 
warning and clearance guidance prominently 
displayed. 

Bushes that are blocking the service pedestal are 
also slowing down maintenance and restoration 
efforts. 
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Keeping hazards away from pad-mount 

transformers is a joint effort with your 

cooperative. Here are some things you 

can do to make sure it remains safe and 

reliable. 

 X  Keep obstructions (vegetation, 

fencing, etc.) at least 10 feet away 

from the front and 5 feet from the 

sides. 

 X  Call 811 before digging, even 

outside of that clearance. 

 X  Contact Berkeley Electric if the 

box becomes unlocked or if it is 

damaged in any way. 

 X  Never allow children to play near 

pad-mount transformers.
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